MAPC@ Terms & Conditions

MANUFACTURING

Since 1952, Mapco has been specializing in prototype through mid volume production of special
machined products that are made to customer specifications.

Mapco has the capability to supply your parts complete to print. We pride ourselves on delivering our
products on time and exceeding our customer expectations.

Mapco has been ISO certified since 1999.

For prompt, courteous service, call or fax today!

Condition of Sale: Pull Dowels & Alloy Dowels
e Minimum Order: $50.00
o Pull Dowels package quantity 20 pcs per size

o Alloy Dowels package quantity 100 pcs per size

e Terms: Net 30

e FOB: Canton

o No Returns after 90 days

o No Broken packages

¢ Return Authorization Number Required

o Restocking Fee

e Special discounts available on quantities over 100 pieces in bulk packaging
e Box packaging ready to be displayed on your shelf are list price

e All pins are lot numbered for traceability

e Pricing subject to change due to material increases and availability

Condition of Sale: Custom Parts

e Terms: Net 30

e FOB: Canton

e Mapco reserves the right to ship +/- 5% of the order quantity

e All returns must have prior approval and require Return Authorization Number
e Any part modified or altered by someone else other than MAPCO not subject to return

e Cancellations are granted only when parts are still in process. Buyer agrees to pay for material and
labor cost incurred. Completed parts are not subject to cancellation and Buyer agrees to pay
purchase order price.

e Engineering changes must be submitted immediately. Pricing will be adjusted to reflect changes. If
parts are in process or completed and cannot be modified Buyer agrees to purchase and pay
according to original agreement.



